
PPG Patient Audit for 2012/13 

75 forms were given out, 61 forms were returned filled in. 

 

1. Do you think that the adjustments made to the appointments 

system earlier this year have made it easier to obtain an 

appointment when you want one?  

 

42 yes   69%       18 no 29.4%      1 Not answered 1.6% 

 

2. Is it easier to get an appointment on the same day you ring? 

 

33 yes   54.1%       26 no 42.6%       2 not answered 3.3% 

 

3. Is it easier to get an appointment the day after you ring? 

 

33 yes   54%       25 no 40%       3 not answered 4.9% 

 

4. Is it easier to an appointment in: 

  

a)   1 week     49 yes = 80%  2 No = 3.3%  10 na = 16.7% 

b)   2 week     21 yes = 35%  2 No = 3.7%    38 na = 62.3% 

 

5. If you are a parent of a child under 5 years old do you get an 

appointment for the same surgery you ring and request an 

appointment? 

 

6 yes 9.8%        7 no  11.4%         48 N/A  78.6% 

 

6. Do you feel patient confidentiality at the desk in reception is 

improved by the banner and present seating positions? 

 

53 yes  86.8%          8 no    13.1% 

 

7. Are you aware of the new Practice Website? 

 

26 yes 42.6%           35 no    57.4%            

 

 

8.     Have you been on this site? 

 

         14 Yes  23%     46 No 75.4%      1 not answered 1.6% 



 

9.   Would you rate it: 

 

Excellent    Very good     Good    Poor    Very poor 

 

4 excellent, 4 very good, 6 good 

 

10. Does it provide you with all the information you need? 

 

          12 yes   19.7%     2 No 3.3%    47 not applicable 77% 

 

           If No any comments?        

 

        Ordering Prescriptions on line 

        Booking appointments on line 

 

11. Are you aware/have you seen the Practice Newsletter? 

 

22 yes  36%    36 no 59%     3 not answered   4% 

 

            Would you rate it:   

 

            Excellent, very good, good, poor, very poor 

 

            7 excellent 11.5%  6 very good 9%, 9 good 14.5%               

         39 not answered 64% 

12. Do you have any difficulty with access into or around the 

surgery? 

 

6 yes 10%  (but 3 said excellent, 1 said vgood and 1 said 

good) 

         ? confusion with question, ? 1 true answer) 

 

52 no  85%          3 not answered 5.00% 

 

13. How would you rate access? 

 

Excellent, very good, good, poor, very poor 

 

        24 excellent  39.3%, 23 very good 37.7%, 9 good 14.7%, 1 

        Poor 1.63%   4 not answered 6.5%                  


